
Your business 
is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-75g(), fax: 301-577-5575 
intem61: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPTED/FiLED 

JUN 3 Q 2015 
Fe®ral Communlcatltms COmmtsSm 

Office of the Secretary 

2015 ETC Annual Report of Lafourche Telephone Company, LLC 
Study Area Code 270433 

Dear Ms. Dortch: 

On behalf of Lafourche Telephone Company, LLC ("Lafourche"), JSI files the 
attached confidential and redacted versions of the FCC Fonn 481 ETC annual 
reporting infonnation pursuant to sections 54.313 and 54.422 of the Commission's 
rules. 1 Lafourche seeks confidential treatment under Protective Order for section 
54.313(f)(2) financial infonnation.2 The redacted version is also being filed this 
date via the FCC's Electronic Comment Filing System. In addition, attached is a 
letter requesting confidential treatment under Sections 0.457 and 0.459 of its 
Progress Report on its Five-Year Service Quality Improvement Plan as required by 
Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Coplea rec'd {) y -~ 
llstABCOE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet www.jsitel.com, e-mail: jsl@jsitet.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 

Aettn~o/PILED 

JUN a U 20\S 
445 12th Street, SW 
Washington, DC 20554 Fedsral Commul"l!tl!110ns Ctimmls8tm 

Office of the Secretary 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Lafourche Telephone Company, LLC 
Study Area Code 270433 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSP'), on behalf of its client Lafourche Telephone 
Company, LLC ( "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain infonnation contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl} through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 

Echelon Buld/ng II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-3384473, '9x: 512-346-0822 

Eagandale Ccrporate Center, Suite 310 
1380 Corporate Center CUrve, Eagan, MN 55121 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J»-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 270433 

<015> Study Area Name LAFOURCHE TEL CO ACCEPTEBfFILEO 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Janet Britton with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltled In data line <030> 

2256214498 ext. 
F!ttS.tal C@lmuriffimlbns C6riim!S3Eri 

-Office of the Secretary 

<039> Contact Email Address: 
Email ot the person identitied In data line <030> Janet .BrittonOeatel .com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer)----. 
<210> J ./ Q<- check box if no outages to report 

:: o:::,:::.:: :::• t•r I ' I 

(compl<te attached workshut} I ./ 

(complete attached we<lcshut} I ./ 

I ./ 118111 

I 
I IRlili 

1attach lhwlpdv•doc._u~-t-1 -~--,_ 

./ 
<320> Unfulfilled Service Requests (bro;.a.:.d.:.ba:.:n:.:.d::.l __ .!:I =o=====::i..----------
<330> ,,,.,, .,. •• m,. (b~db.,d) I , ,. ___ l_ lb!)J1¥p 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._._~-6------"4 
<420> Mobile .__ o_._o ______ _, 

./ 11 .t I 
<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed ._o_._o _______ -"4 

./ 

<450> Mobile o. o 
<500> Service Quality Standards & Consu .. m- e-r"'P-ro""'t'"e-ct""i-o-n""R""u .. e_s_.,,C .. ompliance (chttlc to indicate certiftcaNon) ._ __ .f __ _.l.1 __ .f __ _. 

<510> 
I """'"'" ... 

(attached descriptive document) 

<600> F.,u,.n.;.;ct;.;;1;.;;· o""n'"'a"'litv..._ .. in. E,..m=e,...n"'z,e,..n"'1cv"'-'S"'it"'u"'a"'t"'io""n"'s"----------------. /check to indicale cerofication/ 
270433 l a610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

ottachtd ~tiptive document} 

{complete attached worksh«t} 

(complete attoditd worksheet} 

(comp/tie attached worksheet/ 

(If ~s, compl<t• attached worksheet/ 

Ives 

<Wt~ I ,, __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (if not chttk toindicatec.rtiftcaNanJ 

<1110> (complete attached WO<lcshut} 

<1200> Terms and Condition for lifeline Customers (compt<teattach•dworicsheetJ 

Price cap Carriers, Proceed to Price cap Additional Documentation Wort<sheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Corriers 
<2000> (ch«* to indicate certlficatlon} 

<2005> (comp/•te attached W<Jtlcsh,.t) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(check to lndicatt certification} 

(complete attached worlcshttt/ 

./ II ./ 

.___.t_ .... 1 ... 1 _.;...t _ _, 

__ .t _ _.l ... I _.t_ .... 

___..I~~ 

11\\W 
./ 

./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quanty Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stucfy Area Code 

Stu<fy Area Name 

Prc>gram Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number · Number of person identified in data line <030> 

Contact Email Address • Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

270433 

I.AFOURCl!E TEL CO 

2016 

Janet Britton 

2256214498 ext. 

Janet .Brittoneeatel. com 

(yes I no) ®-
(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality lmprOYement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

,, .. ,,,.... .... I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 
that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service qualty and how support was used to improve service qualty 

How much (USF) was used to improve sfll'Yice CXMnge and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve S«Vice capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Senlw ovtep Repo~ (Voice) 

Datll Collectlon Form 

<010> Study'"" Code 

<015> Study NH Name 

<020> Prosram Year 

<030> Contact N1me -~ USAC should contact reprdlng this dlta 

<03S> Cont• ct Telephone Number- Number of person Identified In dlta line <030> 

<039> Contact Email Address - Email Address of penon Identified In dlta line <030> 

<220> ·- ---- - - ··--- -- ·-
NORS 

Refet'ence OutllCe Start OUtqeStart OUtqeEnd OuUl&eEnd 

REDACTED FOR PUBLIC INSPECTION 

270433 

IJIJ'OURCKB TBL CO 

2016 

Janet Bri tton 
225621409 ext . 

Janet . Britton .. atel .coa 

·- · --· -- ·· 

Number of 911 Fec:llltles 
Number DaW Time 0.te Time Customers Alfectacl Toal Number of Affected 

Customers !Yes/Nol 

Page3 

FCCForm481 
OMB Control No. 306().0986/0MB Control No. 3060-0819 
July2013 

·-· .. - .. 
Did This Ouap 

5ef1llce Outl&e Affect Multlple 
Daaiptlof'I (ctiedl Study Ann 5ervlct Outaae Pnrwntatlve 

all that -'vi !Yes/Nol Reso4utlon Procedures 

Page 3 



REDACTED FOR PUBLIC INSPECTION 

.f1GOl ..... .,,....~~·1lilta .;··,· 
Oit.~fomt . 

<010> Study Are1 Code 27043 3 

<015> Study Arel N1me LAPOORCJm Tl!L CO 

<020> Proar•m Ye ll' 2016 

<030> Contact Ntme · Person USAC should contact reprdlng this dltl .ianet Britton 

<035> Contact Telephone Number· Number of person Identified In d1t1 Mne <030> 225621u 91 ext . 

<039> ContlCt Emlil Address · Email Address of person identified In d1t1 line <030> Janet. Britton .. a t el .coe 

<701> Resldentl1l Local Service Chlf'le Effective Otte 

<702> Sinste Stlt~wlde Residential local Service Ch1rge 
I l /l/2 015 I 

P11e 4 

<703> <11>. . ~ ... _::;:!~?.;~- ·caJ> ·~ ,..~~i ::~s.-~r~ii?.~:;;:~:;~L~~~{~~3_. ~: .~~1-;!-;'±~~~~~~~~:±:~3;7~~:1. .. ·,·; ~-If., ,, <(>' 
.._•,"': ' 

_11; .• • .. · 

Stiff Exche ... (II.EC) SAC(cm:) RlteTVDe 
Resldentlal l.oclll 

s.MclRlte 

-~--

Mlncletory ~ Arwe 
SQte Subscriber UM Chirp I State UllMTHI s.mc. Fff s.mc. Chim fTotat pet' llne Rates Ind Fff 

·-.....1 ..... --..1 .. -L .. 

Plge 4 



REDACTED FOR PUBLIC INSPECTION 

(7iottr.dllllNI~~ 
~~~· 

<010> Study Area Code 27003 

<OlS> StudyArHNlme LAPOURCHB TBL CO 

<020> PrcsramYew 2016 

<030> Cont.a Nwne • Ptnon USAC should cont.a re&wdi111 this data Jane t Britton 

<03S> Cont.a Telephone Hum~ - Num~_of~ ldentififtl in data line <030> 225621408 ext . 

<039> Cont.a Email Addren - Email Address of person Identified In data line <030> Janet .Brltton .. atel . c:Oftl 

<711> 41> . ~ ..... ~ ...... . ,.--,-~ .. Ttt;.::':";J1;fil~~~~~~~~~·W~-~~:_ :_~~~'.-=::~~~-~~:~2:~!"2?:~~~~'5~~J~~~-~ 'f-
-.-... ,.,-.~ 

<44> 

State EllClllNe (llfQ ltesldeftti.l lt8te 
Stata ltepll8ted 

Fees Tobi lt8te ll'll ffts 

C'-- -"- - "' - "' 

.L 
r•v• n'11 n;;;;-v" -

lroedbmld s.ntce • 
Oowftl09d Speed 

IMbMI 
Bto9dbend SeMat . 

Ulllo8d Seeed IMbesl 
usese Allow8"al 

(GI) 

Us..- Allowlftce 
Action TlllcMI Wiien 

Umlt 1teadled (Ml«t I 

P1ge S 

Paces 

I 
1 

I 
I 

i 

I 
I 
I 

! 
[ 
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<010> Study Area Code 27043 3 

<015> Study Are1Name __ ____ _ ___ LAPOmlCHll_'.l'lll. _co. 

<020> f>rocram Year 20 1 6 

<030> Contact Name - PefSOn USAC should contact regar11_i~ this data Janet Britton 

<035> Contact T~~e Numbef_: N_u~n Identified in data Hne <030> 2256214498 ext . 

<039> Contact ErmU Add~s - Ermff Address of person Identified in data line <030> Janet .Br i t tonaeat el . com 

<810> Reportlnl carrier Lafour c he Telephone Company. LLC 

<811> Holdl"I Company BAT81.CORP , L. L.C . 

<812> Operating Comp11ny Lafourche Telephone C0111P4ny, LLC 

<St3> $:·~·~~~.1~.:.;-v~· --.~~:·~~~~-/n~·~;,\f*t' r~;.·~~ .... ~~:a~~~~~2~_:J.B~~;?·. ··......,,..,,·1-··-i~~ · r"~~· .. ~ro:r·,..·-~····-~ ,.,.~,. -r. ........ ;,,..,, ... ·Th~_r.11.. .'',;··.·"'!'::·.· .f!Q".-·-~·.:i:r;:t.:;:. -~· -:. r., · ·r~~~~·:'·:!-i•'. ,. .. ....-,-v.-} '(~-~·-~'f __ '.f:·.i.·,;._..,, .;_ ... • ' . $ • ·;:. '1 ·'• ''io ;,···;.t', 
J,j".'I ·jii. '4f.,"\'. l_~'•"f ~ ~ ·'' _, •• .!J.1:. .:lf:• ,. l ""~· '\--.-. ,-..._. ~: ___ "f _ ·,~"\ _ l~.,1, \--.I.', ' t ?, _ •' 

Affiliates SAC Doing Business As COmlNlny DI' l111nd Deslpatlon 

- see atUlched workshtet -

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 27043 3 

<OlS> Study Area Name LAJ'OOROO nl. CO 

<020> Program Year 201' 

<030> ContKt Name· Person USAC should contKt regarding this data J • ne t Br i tton 

<035> ContKt Telephone Numl:>_er ·Number of~rson Identified in data line <030> 225621408 ext. 

<039> ContKt Email Address · Email Address of person identified in data line <030> Janet. Brit.t~atel. coa 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) lndudes: 

<921> Needs assessment end deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Fea.sibillty and sustalnablllty planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Fadlitles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yea or Noor 
Not Applicable 

>,X".'~'-._"' ;.·~·~· 

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study_ Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of peJson identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

270433 

LAl'OURCHB TEL CO 

2016 

J a n e t Britton 

225 6214498 ext . 

Jane t . Brit tonhatel .COM 

I I 

<1l30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the' 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps ---
upstream within the supported area pursuant to§ 54.313(9). 

Page 8 
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REDACTED FOR PUBLIC INSPECTION Page9 

Ji~~.('' 
<010> Study Area Code 270433 

<015> Study Area Name I.JIFOURCllB TEL CO 

<020> Program Year 20H 

<030> Contact Name - Person USAC should contact regarding_ttiis data J ane t a~itton 

<035> Contact Telephone Number - Number of person identified in data line <030> 22s 621• os ex t . 

<039> Contact Email Address - Email Address of person identified in data line <030> Janet . a rittonkatel. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I 1 
Name of Attached Document 

<1220> Link to Public Website HTIP http' //www . eatel . co<a/page. cfm?p id• ll2U ftlP•2CA""'9nu• l egal 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website llsted, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

lril 

rn 
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REDACTED FOR PUBLIC INSPECTION 
P~ge 10 

~~':·' 
<010> Stud~ Area Code 
<OlS> Stud~ Area Name 
<020> Pr<>gr!m Ye1r moURCHB IEL w 

<030> Contact Name • Person USAC should cont1ct re1ardin1 this dltl 21lil 

<035> Contact Telephone Number· Number of person identified In dlta Nne <030> Janet sntton 

<039> Contact Email Address • Email Address of ~erson Identified In data line <030> ........... """ · 
Janet. sr1teonweaee1. COil 

Select the 1pproprilte responses below (Yes, No, Not Appllcable) to note compllance es 1 recipient of lncmnental Connect Amerial Phllse I support, frozen Hlcfl Cost support. Hlcfl Cost support to offHt 1CC11SS c:hl111 reduction$, incl 
Connect America PhlH II support es set forth In 47 CFR t S4.313(b),(c).(d),(e). The Information repofted on this form incl In the documents lttached below ls ecc:ume. 

lncrementll Connect Amerlcl Phase I reporttnc 
<2010> 2nd Year CertlfiCltlon (47 CFR t S4.313(b)(l)I) 
<2011a> 3rd Ye1r Certification (47 CFR § S4.313(b)(l)H) 

<2011b> Attachment {47 CFR § 54.313(b)(1)il} 

<2012> 
<2013> 
<2014> 
<201S> 

<2016> 

Price C.p C.rrter lleceMnC Frozen Support Certlflcltlon {47 CFR t 54.312(1)) 
2013 Frozen Support calculltlon {47 CFR f S4.313(c)(l)) 
2014 Frozen Support Cakulltlon (47 CFR t S4.313(c)(2)) 
2015 Frozen Support Cllculation (47 CFll t S4.313(c)(3)) 
2016 and future Frozen Support Cllculatlon (47 CFR t S4.313(c){4)) 

Price C.p C.rrter Connect Alllerica ICC Support {47 CAt t 54.313(d)) 
Certification Support Used to lluild llroldb1nd 

Connect Amerlcl Phllse 111\eponh'C {47 CFR t 54.313(1)) 
3rd year llroadblnd Service Certifteltion 
Sth year llroadb1nd Service Certification 
Interim Proeress Certification 

l .. ] 

L . .. .. I 
N•me of Attod>ed Oo<:um•nt(sJ Lbtiiiilileclulr..d lnfomlotlon 

<2017> 
<20111> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provtde the number, names, and -
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I ii I iii! L '.J A :U .I I .:::z::: B--·L - '.l IS -IE-Name or Attached e>ocument(1, ....-""lS n~u•'N ""V'l, ... !t.IYf, 

Page 10 



<010> Sbloly- Code __ l'ZOtU 
<01S> ~ N- LAPQ!TRCllE TEL CO 
<020> ,,,,.,....y_ ---- Ill&_ 

<030> CoMoct N-• ....._ USAC shoutd - ._,i..,. dlls d.u _Janet_Bril:J;on_ 
<03S> CoMl<tTtloplioMNunlbtr_._llumbe<_of__~lod.ulM<030> 2256214498 ext. 
<039> Conll<tErTIOllAddms·Emall-...,of--llild_lft_dot.1lille~___Janet_.BJ:~teLcom_ 

OtfCXtht i.-. btlowte _ _,,._..., llsfM _ _.. ...-, ,.... (,...._ te47CAI f M.JOZ(e)) ..... ,...,._.., _ awrten. .......... ....,..._. wftll tht~ ._,... .......__.fO<th 11147 

CAI t 54.JU(!!(2). I Mlher«*t111y!Nt tht ...,._.....-'"en ttils ,_ lftd lo tht .,__ ettecMd below .......... I "'"' ,. .... · ,.,, I 
"""'"of Atto<Md Document lbtlfta ~ 1n&-1on 

(3010) ,,...... "-' Oii 5 '-""' 
MlltostoM CertllbtiOft (47 Cfll § S.U13(1)(1)(Q) 

Please Cliedt ... bOx to conllnTt lhlt the~~·>· Oft line 3012 conlelM the teqUlred lnfonnatlon pumJant lo 
(3011) S 54.313 (1)(1 )(Ii), the C*Mr WI lltO'iide fie number, names, end eddr..- of community anchor lns1IMiona to which began 

pro'tkllng access lo brolidb9lid ..vice In IM pr.ceding Cllender y-. rn 
270U3la3012 .pdf 

(3012) ComfrAlnlty Mcllor ln1t!MiOfts (47 CU t 54.313(1)(1)(ii)) 

(30U) tsyoowt_,.•l'rlwotffl-l!OllCorrll<(47Cfllf54.313(1)(2)) (Yet/lfo) • 
N-i>f Attac:Md OoCumtnt l11t"'8J\-hd lnfomllllon ~63 

(3014) 11.,.., ___ flltthel\U$_.<.,ort (YH/No) e 
Ple8M dleck hM i-. to COl!flrmflet .... .-hed~•), Oft .... 3011. __....the~ lftlMIMileft ,,,__i 1o s 54.313(1)(2) ~ ........ : 
(J01S) EltdrOllkc_of __ IWS._ts(o,.n.tlt'IRepcrtfor ID 

r.-lcltloftseo->) ... .., _, ....... ____ ... ___ ! Cl I 
(3017) If the respott,. ls yos on NM 3014, ottadl your-ny's l\US -.ill4 

~...., .. r....,nd~ 

(3011) lftller-selsnoonlM3014,tsyour_..,,...-1 

If the - Is yos °"IM 3011, ,,._ thttk the-• below to 
«Jftfirmyour-. on NM JOH ,.,....m to§ 54.313(1)(2). .-s 

N--of Attiehid DO(ijrMirt U•U•C "-"" lnl'Ofl'NUOn ti"::\,/""" 
(Yeo,/llo) ~ 

(301') i-•COl"(oftlleir-flol---..t;or(2)•~ l'lllOrt lft •tor...lt~toRVS~l\eportforT-..,lcations rn 
(3020) Ooctmenl(a) for BUnce Sllee~ Income ~end S4et- ol' C.sh Flows 

13021) Management letter and IUdlt opillon latl9d by Ille Independent celtified pulJlc accountant that perfonned fie company's lnandal audit 
lfthe-M ls ftOOft NM 3011, ....... check the-below 
lo c:onflml ~r wbmlssion, °" NM J02' .,.,,.....,. lo S 54.313(1)(2). -.: 

(3022) Qipyof-""-1114-whlthhu.,_,oubfoctto-byon 
~certified pub41c occOUl!taftt; or 2) • ..._ ... ""'°" lft • 
---to l\USOpenitlnc lteportforTo-.....nlcltlofts 

rn 
rn 

D 
eon-rs, 

(J02J) Undorlytnc In-loft 1Ubjecttd to• - by on llMMpondent ~ D 
(J024) =.::-=..loft subjedtd to an ofllce<ctrt-loft. 18 
(3025) Oocumenl(a) for Belllnce Shfft. Income Sllllement end StlrtetMnt of ~ii;:Ml!mi..i.Flmlllll:1-------------------

270433la3026 . pdf ' 

(3026) AttoclltlM!_lbtlftC_nd .. _ 

- i>f AttiCll4d Documotrt Lliiliic ~ l•fonNtioft 

,.,.u 

'•11 



<010> Study-~ 27003 

<OlS> Study-H- .lJY"0!1Rl:lll> IlL. _CO 
<020> ......,y_ 20 1& 

<OlO> ~ - • -U5ACllloutd .-..ct ._.tlnLthlsdlb __ _ __ J anet Btlt.ton 
<OlS> ~T.,.......-·-of--lndato.,.<OlO> 225621H'8 e xt . 
~ CoftUd (fNllAdidttsa · E.mell~of"'10ftw.fttlfled lrt'-tah<OlO> Jan~t: . Britt:on8ft.at~l . com. 

Rnanci.1 om Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-;::::::====: ---------------I 

-"at~~-~~ ... -

, ... 12 

,...12 



REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 2704 33 

<015> Study Area Name LAPOURCHE TEL co 

<020> Pro ram Year 2 016 

<030> Contact Name - Person USAC should contact reprding this data Janet Britton 

<035> Contact Telephone Number - Number of person identified in data line <030> 2256214 4 98 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Janet. Britton<»eatel .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reportlnl for CAF or LI Recipients 

• certify tMt I •m.., officer of tM reportin& ant«; MY responllbllltla lndude -ttnc the accuracy of tM .,.,.Ulll reportills requft- for Uftlvenal ..vtce support 
'9cfplents; ..id, to the belt of my lmowledp, th• lntwm.tlon ~on this form ..id In ..,y .uac:hments Is Kante. 

IName of Reporting Carrier: 

~ignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

lritle or position o f Authorized Officer : 

!Telephone number of Authorized Officer: 

IStudy Area Code of Reporting Carrier: Filin• Due Date for this form: 

Persons willfully making folse statements on this form con be punished by fine or forfett.,.. under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
underTltle 18 of the UnltA!d StatH Code, 18 U.S.C. § 1001. 

Page 13 
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<010> Study Area Code 270433 

<015> Study Area Name LAFOURCHE TBL CO 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact r5uding this data Janet Bri tton 

<035> Contact Telephone Number · Number of person Identified In data line <030> 225621098 ext. 

<039> Contact Email Address - Email Addre$S of person Identified In data line <030> J'anet . Br it t onaeatel . corn 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to Fiie AnnUll Reports for CM or u Recipients on lellalf of Reportlnc Cllrrler 

I certify that (Name of Agent) JSl is authorized to submit the information r.port.d on behalf of the ,.porting canior- I 

also certify that I am an ot'flcer of the ,.porting carrier; my reapon1lbllltle1 Include enO<Jring the accuracy of the annual data rapo<ting noqulf9menls provided to the aulhorized 
agent; and, to the beat of my knowledge, the f9portl and data provlcled to the authorized agent Is accurate. 

Name of Authorized Agent: JSI 

Name of ReportinR Carrier: LAFOURCHE TEL CO 

Slan>ture of Authorized Officer: CERTIFIED ONLINE Oate: 0 6/29/2015 

Printed name of Authorized Officer: Peter Louviere 

Title or position of Authorized Offocer: CFO 

Teleohone number of Authorized Offocer: 9856930265 ext . 

Study Area Code of Reoorting Carrier: 270 433 Filing Oue Date for this form: 07/ 01/2015 

Persons wlllfully making false statements on this form can be punlmed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or i'"llrisonment 
under Title 18 of the Unfted States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reportlnc Cllrrler 

I, as agent for tho reporting carrier, certify that I am authorbedto submit the aMual f9portsforunlversal service oupport recipients on behaHofthe reporting canler; I have provided 

the data reported herein based on data provided by tile reporting carrier; and, to Ille best of my knowledge, tho Information reported herein Is accurate. 

Name of Reporting carrier: LAFOURCHE TEL CO 

Name of Authorized Aaent or Emolovee of Aaent: JSI 

~iRnature of Authorized Aaent or EmDI"""" of Aaent: CERTIFIED ONLINE Date: 06/29/2015 

Printed name of Authorized Agent or Emolov<t@ of Aaent: cassandra Heyne 

ITitle or oosltion of Authorized Agent or Emolovee of Agent Consu l t ant 

ITeleohone number of Authorized Aaent or Emolovee of Aaent: 3014 597590 ext . 

Study Area Code of ReDNtin« Carrier: 2704 33 Filirut Due Date for this form: 0710112015 
~ #. ~ --- .. ·- ·-+• -· ·- .. ·- - -- ·-

Persons 'Ntltfulty rnaklng false statements on this form can be punished by fine or forfeiture under the Communkatk>ns Act of 1934, 47 U.S.C. §§ 502, S03(b), or flne or Imprisonment under Title 
18 of the Unked Stites Cod~. 18 U.S.C. § 1001. 

Page 14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Lafourche Telephone Co. 270433 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Lafourche Telephone Company 

Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement and that the sufficiency of other commitments would be considered 

on a case-by-case basis. In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement."3 

Lafourche Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules under state and federal law. 

These provisions include, but are not limited to, the following: 1) Customer Service Regulations 

for Telecommunications Service in LPSC Docket No. U-24856;3 2) "Slamming" requirements in 

Docket No. U-25754;4 3) Docket No. U-24050 containing rules and regulations concerning 

Telecommunications Service Provider billing;5 4) Truth-in-Billing Rules contained at 47 CFR § 

1 Federal-S tate Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Louisiana Public Service Commission General Order, Docket No. U-24856 - In re: Customer Service Regulations 
for Telecommunications Service Providers. (Decided at the Business and Executive Session held November 2, 
2000) 
4 Louisiana Public Service Commission General Order, Docket No. U-25754 - In re: Possible Amendments to the 
June 5, 1998 General Order (" Slamming"). (Decided at Business and Executive Session held April 24, 2002) 
5 Louisiana Public Service Commission General Order, Docket No. U-24050 -In re: Rules and regulations 
concerning Telecommunications Service Provider ("TSP") billing. (Decided at Business and Executive Session held 
June 21, 2000) 



Lafourche Telephone Co. 270433 
line 510 REDACTED FOR PUBLIC INSPECTION 

64.2401; and, 5) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply 

with all requirements set forth in the 2015 Open Internet Order when it becomes effective. 



Lafourche Telephone Co. 270433 
Line 610 REDACTED FOR PUBLIC INSPECTION 

Lafourche Telephone Company's Demonstration of Ability to Function in 

Emergency Situations 

Lafourche Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2).1 The Company's voice 

and broadband network is designed to remain :functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 27043 3 

<015> Study Are1 Name LAPOURCHB TBL CO 

<020> l'folrtm Yetr 201& 

<030> Contec.t NMM - Penon USAC should contact reprdln1 this ~ J ane t Britton 

<03S> Contec.t TtleJ!ll~~um~ - Number of person Identified In ct.ta Nne <030> 225'2144 98 ext . 

<039> Cont.a Email Address - Email Address of ~son Identified In data line <030> J anet . BrittODff&tel .COlll 

<701> llesldentlal l ocal Service Cllwge EffediYe Dlte 

<702> Slnele State-wide llesidential Loaf SeM(e Charse 1
1,1/2015 I 

<703> 

''."·•cl:(; ~-- ·- .____..,,_-., .,._,,.,.....,_,.,,~.~r·~-.-~ ··~·~-~~.~·,...,,.,,.....,.~~~r.•-'!<•'"'T-.=~'il'!'.,,.,.,_<,.,,~~-•'°C -~-.,·~---~-..- 1. 
· 

1
' ,. ·;QW::."~ · .'>f.~A··~~~~··~ ... ,. :f~ J; ~1-'.Cii ~ ;-:t~)3~?u ~ Jt~;~i-·:~'/~~·1~.1t~fP--1l~i~flL1~~~~t·-~~~11i,~J.:~~~\~·~~~~:.·;.A~~~! :i;rAW-2··~-~-J-1~t:·~~~.~ ·._ .. ·~,· ..... : :~;.~ :o ,,~~~ ~ ,..,r~·~ 

sag Exdle ... lllEC\ 

LA ALL 
SAC (CETC) I llate Type 

Pit 

llesldentlel l.oall 
SeMce llate 

15 . 18 

State Subsalber Une O.rn I sate Unlftrsal SeMc:e fee 
1. 0 I 1. OS 

MllndlltOl'Y fmnded Ami 
SeMc:eO. ... 

0.0 

Tomi 11111' llne ltlteS and ,_ 

17 . U 

- ---- . ----· ·-·. 



REDACTED FOR PUBLIC INSPECTION 

Cit lnll ...... "9ce °"*"'It ~.. . 
' ·Clollldloll Form . 

~ · . '· 

<010> Study ArH Code 27003 

<015> Study ArH ,._ LAPOUltarE TllL CO 

<020> PrlllfWll Yffl' 2016 

<030> Cont.ct Name - Penon USAC should cont.ct felll'ding this data Janet. Brit.ton 

<035> Cont.ct Telephone Number - Number of person Identified In dm fine <030> 225Ul408 ext. 

<039> Cont.ct Em~I Addl'e$$ - Em10 Address of penon Identified In data line <030> Janet . Britton-.aul .coa 

<711> <11> 
~~- -~~·~:.~~ ~·l~~I~~;p.-~;--~7~~~~~~·= -'t~~ ::rt~:-r.:·~-~.·1 _~i~~~~:-;.~_-~~·7:- ~ 

.... --~'I"::'~.- ... _ ... 
~. ·~. ~dt>" "'- ,,-• ' 

I 
StMe b chanp (llfC) Ruldentllll StMe 1teculated 

b1e Fees 

IA ALL 40.99 o.o 

IA 
ALL 

59.99 o.o 

IA 
ALL 

0 . 99 0.0 

Total Rates lroedbllnd Service· r-roadband Service J Usage Allowance 
and Fees Downloed stleed Upload Speed (Mbps (GB) 

(Mbps) 

40.99 5.0 2.0 '99999 

59 . 99 15.0 1.0 999999 

69 . 99 25.0 2.0 999999 

Usage Allowance 

Action Taken 

When Limit Reached (select} 

Other, N/A 

Other, N/A 

Other, N/A 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 27003 

<015> Study Area Name t.P.POORCllB TllL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regardint this data Janet Britton 

<035> Contact Telephone Numbef · Number of penon Identified In data Hne <030> n56214498 ext. 

<039> Contact EmaH Address · EmaN Address of person Identified in data Qne <030> Janet .Britton .. atel .cc. 

<810> Report1n1 Carrier Laf ourche Telephone C-y. LL<: 

<811> Holdinc Company BATELCORP, L.L.C. 

<812> Operating ComJ)lny Lafourche Telephone Company, I..I.C 

<813> ~ ... ··, "\:: ... ~~·~::~-~~~r.~ · ;·~ 1--: '."1T!.li,""~:~~~~!;'7r.:~.~-'l-~ :~-::-~ .~ ·-m~?J~:';:~:~' "' ;,~~·~ .. ":/~·{}\~;-: ~ 

Afflllates SAC Dotns Business '4 Company or Brand Deslsnatlon 

East Ascension Telephone Company, LLC 27042, EATEL 
SJ!, LLC Vision Communications 
Vision Communications. LLC Vision Communications 
Advanced Tel. LLC EATEL 



REDACTED FOR PUBLIC INSPECTION 

Lafourche Telephone Company (SAC 270433 ) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Lafourche Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



. •· · ··· ·~· -· · -.. -·~-·--"----i--------------------.-------

REDACTED FOR PUBLIC INSPECTION 

Lafourche Telephone Company (SAC 270429) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCCs USFIJCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Lafourche Telephone 

Company did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2014. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


